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1. Borrowers will receive an email to complete the E-sign process as below.

2. Click on the hyperlink and it will redirect you to the Authentication page.

3. Click on either Text/Call to receive the Authentication code to your phone number.



Borrower Workflow to Complete the E-sign 

2 | P a g e
Owner: UW Dept 
Version: 1 
Last Revised: 09.04.2025 

PLEASE NOTE: The preceding information may be confidential or privileged. It should only be used or disseminated within the intended recipient’s organization and only for 
conducting business with Ony Glo Inc., DBA Capitalend Home Loans. NMLS 237507, Licensing & Disclosures: capitalend.com/licensing and nmlsconsumeraccess.org  

4. You can select ‘Try another way’ to receive the Authentication code to your Email address in file.

5. Once you select the option to receive authentication code, you will see below screens to enter the code.
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6. You will now see the below screen to set up the password. The username will prepopulate, and you should note
the username, and it cannot be changed.

Note: The username will be combination of both first and last name. 


