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Borrower Workflow to Complete the E-sign

1. Borrowers will receive an email to complete the E-sign process as below.

RE: 3417 South Plazs Drive Sants Ana, CAS2704
i Desl,

Thss 15 & Syslem genedbed amail 1 notify you Mal your milial ban dSclofues hive been plepaied and ane now ready Tor you 80 féview, Sign, and réturm Back 15 us  One 8 of documents will alow for elecirond signatune, but
BNOGTYEr sat will RGNS You 10 PrInE Tem and pivysicaly SOn Mem. AQEIN, Some oocuments vl negure B wellive BgREtune. 50 pleass donT 10Npet 1o rnt & sign ham! Finslly, i1 this 5 the Arst Gms yis &'e BCCESEING our
secure sile, chck on “Craabe Account” (This b trpically required for co-Bosmowers). To access inese documenis, please CLICK HERE,

2. Click on the hyperlink and it will redirect you to the Authentication page.

3. Click on either Text/Call to receive the Authentication code to your phone number.

Access Your Account

In order to access your account, you'll need to
enter an authentication code. How would you like

it sent?

Contact me at

ttttttttﬁaﬁg .

Call

Don't have access to your phone? Try another way
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Borrower Workflow to Complete the E-sign

4. You can select ‘Try another way’ to receive the Authentication code to your Email address in file.

Access Your Account

In order to access your account, you'll need to
enter an authentication code. How would you like

it sent?

Contact me at

***t****ﬁBGB '

Text

Call

Don't have access to your phone? Try another way
5. Once you select the option to receive authentication code, you will see below screens to enter the code.

Enter Your Code Enter Your Code

An authentication code was sent to ********6368 An authentication code was sent to email address

v ggmail.com

[One Time Passcod
|

If you have not received the code, click here

to resend code If you have not received the code, click here

to resend code.
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Borrower Workflow to Complete the E-sign

6. You will now see the below screen to set up the password. The username will prepopulate, and you should note
the username, and it cannot be changed.

Note: The username will be combination of both first and last name.

Owner: UW Dept
Version: 1

Set Up Your Account

Please note your username below and set up your

password

Username

testtest

Set Up Your Password
Password Requirements

= Between 8 and 64 characters

= Atleast one lowercase character
* Atleast one uppercase characfer
s Atleast one special character

= Atleast one numeric character

New Password *

| Password

Canfirm New Password *

| Confirm Passwo

Last Revised: 09.04.2025

PLEASE NOTE: The preceding information may be confidential or privileged. It should only be used or disseminated within the intended recipient’s organization and only for
conducting business with Ony Glo Inc. DBA Capitalend Home Loans. NMLS 237507, Licensing & Disclosures: capitalend.com/licensing and nmlsconsumeraccess.org

3|Page



